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PRODUCT CARE ENGINEER
Posted on 8 december, 2021

Company Name Oticon Medical AB

Location Gothenburg

Job Description

Are you ready to make a difference for people with a severe hearing disability? Do you want to make a
difference for users and patients with Bone Anchored Hearing Systems (BAHS)? Are you an Engineer
with passion for production & product care within the medical device area? Then we have an exciting
position for you as Product Care Engineer at Oticon Medical BAHS in Gothenburg.

At Oticon Medical BAHS we develop and market bone anchored hearing systems including
permanent implants, sound processors, software, and various accessories. We are now looking to
add a great new member to our Operations team were we, among other key tasks, are responsible
for purchasing, production, change management and logistics in collaboration with external
partners. You report to Head of Operations.

As Product Care Engineer, you will become an important member in ensuring maintenance of our
product portfolio and technical documentation. You will be a driver of change orders of different size
of task related to our in-market products. You will work with changes related to design adjustments
material changes, change of suppliers and implementation of new regulatory requirements. You will
have a lot of contact with other stakeholders both internally and externally depending on type of
task and be a key to make sure of progress and quality of work.

We will challenge you in a role with a variety of tasks which will require that you can structure,
prioritize, and coordinate your own assignments. There will be multiple tasks simultaneously of
different size and you will be given flexibility and responsibility to solve your own tasks as we rely on
you as our new colleague in supporting our growing organization. You can expect a couple of days
of business travel per year.

Main responsibilities

Drive and/or work within projects related to Product Care and maintenance of our product
portfolio and technical documentation
Ensure that drawings, specifications, technical reports, and other relevant documentation are
up to date
Perform verification testing and sample approval when applicable
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Collaborate with other departments and external suppliers to ensure product quality in relation
to documentation and production activities

Competencies you bring in this role

You come along with a degree in Engineering and working experience, preferably related to product
care, engineering & manufacturing of medical devices. You have experience in working with PLM-
systems and a good understanding of article structures and how it relates to manufacturing of
products. You have experience from working with CAD, preferably CREO. You have a structured and
professional way of working and a good technical understanding and interest of products and
production environment and are used to working with multiple tasks simultaneously. You are strong
in documentation and find it natural as part of project scope.

You are stimulated by building relationships and working in cross functional teams with colleagues
and suppliers. Besides that, we expect that you are pragmatic and strive for efficiency in all that you
do.

You think and act holistically and like to take responsibility
You are skilled in creating and maintaining good relations to all parts of the organization
You know how to benefit from multi-site and multi-cultural development teams

We dare to make a difference

Together with skilled colleagues, you are part of a dynamic environment based on trust and
openness, and you will experience a strong will to win. We are a growing international company
where everybody supports the business by contributing to the customers experience of our
products as the most attractive to work with. You will be working in a bright and open workplace,
where a flexible working environment, knowledge sharing, and professional respect makes it both
challenging and meaningful to go to work.

Welcome with your application!

To apply

This recruitment is handled by our recruitment partner, Moveup Consulting AB. To apply, please
send your CV and a cover letter to ann.rutt@moveup.se

If you have questions regarding Oticon Medical or this open position, please contact Ann at +46
(0)733 44 09 00.

By submitting your application, you also consent to us storing your personal data, including CV & cover
letter and that we have the right to share this information with third parties (our client). You can revoke
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the consent whenever you want.

Om företag

Oticon Medical is a global company in implantable hearing solutions, dedicated to bringing the power
of sound to people at every stage of life. As part of the Demant group, a global leader in hearing
healthcare with more than 16,500 people in over 30 countries and users benefitting from our products
and solutions in more than 130 countries, we have access to one of the world’s strongest research and
development teams, the latest technological advances and insights into hearing care.

Our competencies span more than a century of innovations in sound processing and decades of
pioneering experience in hearing implant technology. We work collaboratively with patients, physicians
and hearing care professionals to ensure that every solution we create is designed with users’ needs in
mind. We have a strong passion to provide innovative solutions and support that

enhance quality of life and help people live full lives – now and in the future.

Because we know how much sound matters.

https://www.oticonmedical.com/se

Consultant Name Ann Rütt

Consultant Number +46 (0) 733 44 09 00

Consultant Email ann.rutt@moveup.se

Cosultant Linkdin https://www.linkedin.com/in/ann-r%C3%BCtt/
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